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1. How long has corona viruses existed?  The most recent common ancestor (MRCA) of all corona 
viruses is estimated to have existed as recently as 8000 BCE, although some models place the common 
ancestor as far back as 55 million years or more, implying long term coevolution with bat and avian species. 
 
2. What does COVID-19 stand for? 'CO' stands for corona, 'VI' for virus, and 'D' for disease. Formerly, 
this disease was referred to as '2019 novel coronavirus' or '2019-nCoV.' The COVID-19 virus is a new virus 
linked to the same family of viruses as Severe Acute Respiratory Syndrome (SARS) and some types of 
common cold. 
 
3. What are the ingredients in COVID-19 vaccines? Vaccine ingredients vary depending on what the 
vaccine is for. They may contain some of the following ingredients:  
 
a. a protein component of a virus; 
b. a piece of genetic code (DNA or mRNA); 
c. a very small dose of a weakened virus; 
d. a substance to boost the immune response (an adjuvant); 
e. a small amount of preservative; and 
f. Sterile salt water (saline) for injections. 
 
4. What are the types of coronavirus? Corona viruses are a large family of viruses that cause respiratory 
infections. These can range from the common cold to more serious diseases. COVID-19 is a disease caused 
by a form of coronavirus. Other corona viruses include Middle East Respiratory Syndrome (MERS) and 
Severe Acute Respiratory Syndrome (SARS). 
 
5. When COVID-19 was first identified? On 31 December 2019, WHO was informed of cases of 
pneumonia of unknown cause in Wuhan City, China? A novel coronavirus was identified as the cause by 
Chinese authorities on 7 January 2020 and was temporarily named “2019-nCoV”. 
 
6. What causes COVID-19? COVID-19 is caused by infection with the severe acute respiratory 
syndrome coronavirus 2 (SARS-CoV-2) virus strains. 
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7. Can you still be infected with COVID-19 after being vaccinated? Yes, you can still catch COVID-
19, but your chances of getting infected are lower regardless of which vaccine you've received. In a large 
outbreak, vaccinated individuals can still catch COVID-19, but you're most likely to experience only mild 
symptoms. 
 
8. What are the known corona viruses that can infect people? Human corona viruses are capable of 
causing illnesses ranging from the common cold to more severe diseases such as Middle East respiratory 
syndrome (MERS, fatality rate ~34%). SARS-CoV-2 is the seventh known coronavirus to infect people, after 
229E, NL63, OC43, HKU1, MERS-CoV, and the original SARS-CoV.  
 
9. What are the official names of the virus that causes COVID-19 and the disease it causes?  Official 
names have been announced for the virus responsible for COVID-19 (previously known as “2019 novel 
coronavirus”) and the disease it causes. The official names are: Disease coronavirus disease (COVID-19) 
 
10. What does it mean that coronaviruses are zoonotic? Coronaviruses are zoonotic, meaning they 
are transmitted between animals and people. Detailed investigations found that SARS-CoV was transmitted 
from civet cats to humans and MERS-CoV from dromedary camels to humans. Several known coronaviruses 
are circulating in animals that have not yet infected humans.  
 
11. How do viruses get their name? Viruses are named based on their genetic structure to facilitate the 
development of diagnostic tests, vaccines and medicines. Virologists and the wider scientific community do 
this work, so viruses are named by the International Committee on Taxonomy of Viruses (ICTV). 
 
12. Is the AstraZeneca COVID-19 vaccine safe? COVID-19 Vaccine AstraZeneca can be used in 
people aged 18 and above, and is safe and effective.  
 
13. What are some of the animals that are susceptible to COVID-19? Studies have identified a range of 
animals such as cats, ferrets, hamsters, non-human primates, minks, tree shrews, raccoon dogs, fruit bats, 
and rabbits that are susceptible and permissive to SARS-CoV-2 infection. Some institutions have advised 
those infected with SARS-CoV-2 to restrict contact with animals. 
 
14. Can you get COVID-19 from faeces?  The risk of catching the COVID-19 virus from the faeces of 
an infected person appears to be low. There is some evidence that the COVID-19 virus may lead to intestinal 
infection and be present in faeces. 
 
15. What is the difference between Pfizer and Moderna vaccine? Pfizer went with 30 micrograms, 
Moderna with 100. Moderna's vaccine relies on a lipid nanoparticle, which can deliver the larger dose. And 
the first and second shots of that vaccine are staggered by four weeks, compared with three for the Pfizer-
BioNTech vaccine. 
 
16. Are there any side effects from the COVID-19 vaccine? Like any vaccine, COVID-19 vaccines can 
cause mild, short term side effects, such as a low-grade fever or pain or redness at the injection site. Most 
reactions to vaccines are mild and go away within a few days on their own. More serious or long-lasting side 
effects to vaccines are possible but extremely rare. 
 
17. Has COVID-19 been detected in drinking water supplies? The COVID-19 virus has not been 
detected in drinking-water supplies, and based on current evidence; the risk to water supplies is low. 
 
18. What are the Red List countries for Covid?The destinations include India, Turkey, Hong Kong, South 
Africa, Brazil, Pakistan, Kenya and Ghana. Also included is the United Nations COVID-19 vaccination 
programme, under which staff at UN duty stations that cannot get World Health Organisation approved 
vaccines will be provided with them. 
 
 



 
19. What is Sotrovimab in the context of COVID-19? Sotrovimab is a new monoclonal antibody for the 
treatment of people with mild to moderate COVID-19 who are also at a high risk of being hospitalised. It is 
expected that approximately 10 per cent of people with COVID-19 may have some benefit from Sotroimab. 
 
20. How does the coronavirus disease spread? The new coronavirus is a respiratory virus which 
spreads primarily through droplets generated when an infected person coughs or sneezes, or through 
droplets of saliva or discharge from the nose. To protect yourself, clean your hands frequently with an 
alcohol-based hand rub or wash them with soap and water. 
 
21. Can COVID-19 be transmitted through water treatment and sewage? Currently, there is no 
evidence about the survival of the COVID-19 virus in drinking-water or sewage. The morphology and 
chemical structure of the COVID-19 virus are similar to those of other human coronaviruses for which there 
are data about both survivals in the environment and effective inactivation measures. 
 
22. What are the other symptoms of COVID-19? Other symptoms can include runny nose, acute 
blocked nose (congestion), headache, muscle or joint pains, nausea, diarrhoea, vomiting, loss of sense of 
smell, altered sense of taste, loss of appetite and fatigue.   
 
23. Can COVID-19 be transmitted through food? There is currently no evidence that people can 
catch COVID-19 from food. The virus that causes COVID-19 can be killed at temperatures similar to that of 
other known viruses and bacteria found in food. 
 
24. What is the origin of COVID-19?  Severe acute respiratory syndrome coronavirus 2 (SARS-
CoV-2) is a novel severe acute respiratory syndrome coronavirus. It was first isolated from three people with 
pneumonia connected to the cluster of acute respiratory illness cases in Wuhan. All structural features of the 
novel SARS-CoV-2 virus particle occur in related corona viruses in nature. 
 
25. In what conditions does COVID-19 survive the longest? Corona viruses die very quickly when 
exposed to the UV light in sunlight. Like other enveloped viruses, SARS-CoV-2 survives longest when the 
temperature is at room temperature or lower, and when the relative humidity is low (<50%).  
 
26. What are the known corona viruses that can infect people? Human corona viruses are 
capable of causing illnesses ranging from the common cold to more severe diseases such as Middle East 
respiratory syndrome (MERS, fatality rate ~34%). SARS-CoV-2 is the seventh known coronavirus to infect 
people, after 229E, NL63, OC43, HKU1, MERS-CoV, and the original SARS-CoV.  
 
27. What is long Covid syndrome?  'Long COVID' refers to the persistence of COVID-19 
symptoms for several weeks to months after the affected patient has recovered from infection with the severe 
acute respiratory syndrome coronavirus 2 (SARS-CoV-2). 
 
28. How long does the virus that causes COVID-19 last on surfaces? Recent research evaluated the 
survival of the COVID-19 virus on different surfaces and reported that the virus can remain viable for up to 72 
hours on plastic and stainless steel, up to four hours on copper, and up to 24 hours on cardboard. 
 
29. Who issued the official name of COVID-19? The official names COVID-19 and SARS-CoV-2 
were issued by the WHO on 11 February 2020. 
 
30. Is sinopharm accepted in Australia? Sinovac and Covishield have been recognised by the TGA, 
but will not be administered in Australia. The Chinese- and Indian-made vaccines have been used to 
inoculate much of the world. However, while it has WHO approval, the Chinese vaccine Sinopharm is not yet 
recognised by the TGA.  
 
 
 



 
31. How do viruses get their name?  Viruses are named based on their genetic structure to 
facilitate the development of diagnostic tests, vaccines and medicines. Virologists and the wider scientific 
community do this work, so viruses are named by the International Committee on Taxonomy of Viruses 
(ICTV). 
 
32. What is the Mu variant of the Covid-19 virus?   What is the mu variant? It's a version of the 
coronavirus that was first identified in Colombia in January and has since caused isolated outbreaks in South 
America, Europe and the United States. 
 
33. What is a breakthrough infection for COVID-19? A breakthrough infection is when someone tests 
positive for COVID after being fully vaccinated, regardless of symptoms. 
 
34. Can the coronavirus survive on surfaces? It is not certain how long the virus that causes COVID-19 
survives on surfaces, but it seems likely to behave like other corona viruses. A recent review of the survival 
of human corona viruses on surfaces found large variability, ranging from 2 hours to 9 days.  The survival 
time depends on a number of factors, including the type of surface, temperature, relative humidity and 
specific strain of the virus. 
 
35. How long does it take for symptoms of the coronavirus disease to appear? On average it 
takes 5–6 days from when someone is infected with the virus for symptoms to show, however it can take up 
to 14 days.  
 
36. Is it possible to experience ongoing COVID-19 symptoms? There is now good evidence that 
some people experience ongoing symptoms after recovering from the acute illness related to COVID-19. 
These symptoms can sometimes last weeks to months after recovery from their initial illness. 
 
37. What should I do if I feel unwell and I suspect I have COVID-19? If you feel unwell with COVID-19 
symptoms, even mild ones, stay home and get tested for COVID-19. This is an important part of our 3-step 
framework for a COVIDSafe Australia.  
 
38. What can I do to prevent COVID-19 during grocery shopping?  
  
a. Clean your hands with sanitizer before entering the store;  
b. Cover a cough or sneeze in your bent elbow or tissue;  
c. Maintain at least a 1-metre distance from others, and if you can’t maintain this distance, wear a mask  
    (many stores now require a mask); and  
d. At home, wash your hands thoroughly and also after handling and storing your purchased products. 
 
39. Can the coronavirus disease be transmitted through the consumption of cooked foods, including 
animal products?  There is currently no evidence that people can catch COVID-19 from food. The virus that 
causes COVID-19 can be killed at temperatures similar to that of other known viruses and bacteria found in 
food.  
 
40. How should I wash fruits and vegetables in the time of COVID-19? Wash fruit and vegetables 
the same way you would in any other circumstance. Before handling them, wash your hands with soap and 
water. Then wash fruits and vegetables thoroughly with clean water, especially if you eat them raw. 
 
41. Can COVID-19 spread in hot and humid climates? From the evidence so far, the COVID-19 virus can 
be transmitted in ALL AREAS, including areas with hot and humid weather. Regardless of climate, adopt 
protective measures if you live in, or travel to an area reporting COVID-19. The best way to protect yourself 
against COVID-19 is by frequently cleaning your hands. 
 
 
 



 
42. Can the coronavirus disease be transmitted through water? Drinking water is not transmitting 
COVID-19. And, if you swim in a swimming pool or in a pond, you cannot get COVID-19 through water. But 
what can happen, if you go to a swimming pool, which is crowded and if you are close to other the people 
and if someone is infected, then you can be of course affected.   
 
43. Does smoking increase the risk of severe COVID-19?     Any kind of tobacco smoking is harmful 
to bodily systems, including the cardiovascular and respiratory systems. COVID-19 can also harm these 
systems. Evidence from China, where COVID-19 originated, shows that people who have cardiovascular and 
respiratory conditions caused by tobacco use, or otherwise, are at higher risk of developing severe COVID-
19 symptoms.  
 
44. What is the difference between Pfizer and Moderna vaccine? Pfizer went with 30 micrograms, 
Moderna with 100. Moderna's vaccine relies on a lipid nanoparticle, which can deliver the larger dose. And 
the first and second shots of that vaccine are staggered by four weeks, compared with three for the Pfizer-
BioNTech vaccine.  
 
45. When COVID-19 was first identified?    On 31 December 2019, WHO was informed of cases of 
pneumonia of unknown cause in Wuhan City a province of China. A novel coronavirus was identified as the 
cause by Chinese authorities on 7 January 2020 and was temporarily named “2019-nCoV”.  
 
46. What causes COVID-19? COVID-19 is caused by infection with the severe acute respiratory 
syndrome coronavirus 2 (SARS-CoV-2) virus strain. 
 
47. Is COVID-19 caused by a virus or bacteria? The coronavirus disease (COVID-19) is caused by 
a virus, NOT by bacteria.  
 
48. What is the most likely ecological reservoirs for coronavirus disease?  The most likely ecological 
reservoirs for SARS-CoV-2 are bats, but it is believed that the virus jumped the species barrier to humans 
from another intermediate animal host. This intermediate animal host could be a domestic food animal, a wild 
animal, or a domesticated wild animal which has not yet been identified.  
 
49. Which countries have the new variant of Covid-19? The variant was first detected in Colombia 
in January 2021, where cases continue to rise. It has since been identified in more than 39 countries, 
according to the WHO, among them the United States, South Korea, Japan, Ecuador, Canada and parts of 
Europe.  
 
50. What is an asymptomatic case of COVID-19?    An asymptomatic case is an individual who has a 
laboratory confirmed positive test and who has no symptoms during the complete course of infection. 
 
51. Does dexamethasone work against COVID-19? Dexamethasone is a corticosteroid used in a wide 
range of conditions for its anti-inflammatory and immunosuppressant effects.  It was tested in hospitalized 
patients with COVID-19 in the United Kingdom’s national clinical trial RECOVERY and was found to have 
benefits for critically ill patients. 
 
52. How long does it take for symptoms of the coronavirus disease to appear? On average it 
takes 5–6 days from when someone is infected with the virus for symptoms to show, however it can take up 
to 14 days. 
 
53. Can COVID-19 enter into the body by the hands?  Hands touch too many surfaces and can 
quickly pick up viruses. Once contaminated, hands can transfer the virus to your face, from where the virus 
can move inside your body, making you feel unwell.  
 
 
 



 
54. Is fumigation effective against the coronavirus disease? In indoor spaces, routine application of 
disinfectants to environmental surfaces by spraying or fogging (also known as fumigation or misting) is not 
recommended for COVID- 19. One study has shown that spraying as a primary disinfection strategy is 
ineffective in removing contaminants outside of direct spray zones.   
 
55. What is the best household disinfectant for surfaces during COVID-19?    Regular household 
cleaning and disinfection products will effectively eliminate the virus from household surfaces. For cleaning 
and disinfecting households with suspected or confirmed COVID19, surface virucidal disinfectants, such as 
0.05% sodium hypochlorite (NaClO) and products based on ethanol (at least 70%), should be used. 
  
56. Can I get COVID-19 from eating fresh foods, like fruits and vegetables?  There is currently no 
evidence that people can catch COVID-19 from food, including fruits and vegetables. Fresh fruits and 
vegetables are part of a healthy diet and their consumption should be encouraged.  
 
57. Can you still be infected with COVID-19 after being vaccinated? Yes, you can still catch COVID-
19, but your chances of getting infected are lower regardless of which vaccine you've received. In a large 
outbreak, vaccinated individuals can still catch COVID-19, but you're most likely to experience only mild 
symptoms. 
 
58. How contagious is the Delta variant?   Delta has an R0 of 5-8, meaning one infected person 
passes it onto five to eight others, on average. This compares with an R0 of 1.5-3 for the original strain. So 
Delta is twice to five times as contagious as the virus that circulated in 2020. However the language being 
used by state governments to describe the Delta variant appears to verge on fear and panic. (The Delta virus 
is indeed more infectious than its parent but not far more deadly than what is being reported.)  
 
59. Can asymptomatic people transmit COVID-19? Yes, infected people can transmit the virus both 
when they have symptoms and when they don't have symptoms. This is why it is important that all people 
who are infected are identified by testing, isolated, and, depending on the severity of their disease, receives 
medical care. 
 
60. What is the difference between people who have asymptomatic or pre-symptomatic COVID-19?   
Both terms refer to people who do not have symptoms. The difference is that ‘asymptomatic’ refers to people 
who are infected but never develop any symptoms, while ‘pre-symptomatic’ refers to infected people who 
have not yet developed symptoms but go on to develop symptoms later. 
 
61. Can people with mild COVID-19 symptoms recover at home?   People with mild symptoms who 
are otherwise healthy should manage their symptoms at home. On average it takes 5–6 days from when 
someone is infected with the virus for symptoms to show, however it can take up to 14 days.  
 
62.  Who might benefit from dexamethasone if they have COVID-19?   Dexamethasone is a 
corticosteroid used in a wide range of conditions for its anti-inflammatory and immunosuppressant effects.   It 
was tested in hospitalized patients with COVID-19 in the United Kingdom’s national clinical trial recovery and 
was found to have benefits for critically ill patients. 
 
63. What are the organs most affected by COVID‐19?  The lungs are the organs most affected by 
COVID‐19  
 
64. What are some preventative measures for COVID-19? Preventive measures include physical or 
social distancing, quarantining, and ventilation of indoor spaces, covering coughs and sneezes, hand 
washing, and keeping unwashed hands away from the face. The use of face masks or coverings has been 
recommended in public settings to minimise the risk of transmissions.  
 
 
 



 
65. What are signs and symptoms of the coronavirus disease? Signs and symptoms include 
respiratory symptoms and include fever, cough and shortness of breath. In more severe cases, infection can 
cause pneumonia, severe acute respiratory syndrome and sometimes death. Standard recommendations to 
prevent the spread of COVID-19 include frequent cleaning of hands using alcohol-based hand rub or soap 
and water; covering the nose and mouth with a flexed elbow or disposable tissue when coughing and 
sneezing; and avoiding close contact with anyone that has a fever and cough.  The virus can spread from 
person to person through:  
 
a. Close contact with an infectious person (including in the 48 hours before they had symptoms); 

contact with droplets from an infected person's cough or sneeze; and 
b. Touching objects or surfaces (like doorknobs or tables) that have droplets from an infected person, 

and then touching your mouth or face. 
 
66. Which types of settings does COVID-19 spread more easily? The “Three C's” are a useful way 
to think about this. They describe settings where transmission of the COVID-19 virus spreads more easily:  
 
a.    Crowded places,  
b.    Close-contact settings, especially where people have conversations very near each other; and  
c.   Confined and enclosed spaces with poor ventilation.  
 
67. What are some ways to prevent the spread of COVID-19?       To help slow the spread of COVID-19, 
practise good hygiene and physical distancing and follow the rules for public gatherings, quarantine and 
isolation.  
 
a. Good hygiene, 
b. Good hygiene includes washing your hands,  
c. covering your coughs, and  
d. Cleaning your home or workplace.  

 
68. Can COVID-19 spread in hot and humid climates? From the evidence so far, the COVID-19 virus can 
be transmitted in ALL AREAS, including areas with hot and humid weather. Regardless of climate, adopt 
protective measures if you live in, or travel to an area reporting COVID-19. The best way to protect yourself 
against COVID-19 is by frequently cleaning your hands.  
 
69. Can masks prevent the transmission of COVID-19? Masks should be used as part of a 
comprehensive strategy of measures to suppress transmission and save lives; the use of a mask alone is not 
sufficient to provide an adequate level of protection against COVID-19.  If COVID-19 is spreading in your 
community, stay safe by taking some simple precautions, such as physical distancing, wearing a mask, 
keeping rooms well ventilated, avoiding crowds, cleaning your hands, and coughing into a bent elbow or 
tissue. Check local advice where you live and work. Do it all!   Make wearing a mask a normal part of being 
around other people. The appropriate use, storage and cleaning or disposal of masks is essential to make 
them as effective as possible.  
 
70. What is the minimum distance to be kept from each other to avoid COVID-19?   Be a hero and 
break the chain of COVID-19 transmission by practicing physical distancing.  This means we keep a distance 
of at least 1m from each other and avoid spending time in crowded places or in groups.  
 
71. Do weather and climate determine where COVID-19 occurs? No. There is currently no 
conclusive evidence that either weather (short term variations in meteorological conditions) or climate (long-
term averages) have a strong influence on transmission. 
 
 
 
 



 
 
72. Does WHO recommend the use of masks with exhalation valves to prevent transmission of 
COVID-19? No, WHO does not advise using masks or respirators with exhalation valves. These masks 
are intended for industrial workers to prevent dust and particles from being breathed in as the valve closes 
on inhale. However, the valve opens on exhale, making it easier to breathe but also allowing any virus to 
pass through the valve opening. This makes the mask ineffective at preventing the spread of COVID-19 or 
any other respiratory virus.  
 
73. How much distance should I maintain to practice social distancing? We can all help stop the 
spread by keeping our distance. This means do not shake hands, or exchange physical greetings, and 
wherever possible, stay at least 1.5 metres away from others. 
 
74. How do I determine which physical distancing measures to implement to minimise the risk of 
COVID-19 spreading in my workplace? In order to determine the most effective physical distancing 
measures you will need to:  
 
a. Identify activities or situations where people in the workplace may be in close proximity to each other; 
b. assess level of risk that people in these activities or situations may contract and/or spread COVID-19  
    in your workplace, and 
c. determine what control measures are reasonable & practicable to implement based on the assessed  
    levels of risk. 
 
75. How far away should I stay from people who are coughing or sneezing? Stay at least 1.5 
metres away from other people. Cover your coughs or sneezes with your elbow. 
 
76. Does the COVIDSafe app record my location?  COVIDSafe does not record your location.   
COVIDSafe stores contacts on the phone for 21 days. This allows for the 14-day incubation period of the 
coronavirus, plus the time taken to confirm a positive test result. The rolling 21-day window allows 
COVIDSafe to continuously note only those contacts that occur during the coronavirus incubation window. It 
automatically deletes contacts older than 21 days. 
 
77. Which animals are less likely to get COVID-19? The virus does not appear to be able to 
infect pigs, ducks, or chickens at all. Mice, rats, and rabbits, if they can be infected at all, are unlikely to be 
involved in spreading the virus. 
 
78. What are some of the animals that are susceptible to COVID-19? Studies have identified a 
range of animals such as cats, ferrets, hamsters, non-human primates, minks, tree shrews, raccoon, 
(possums), dogs, fruit bats, and rabbits that are susceptible and permissive to SARS-CoV-2 infection. Some 
institutions have advised those infected with SARS-CoV-2 to restrict contact with animals. 
 
79. How effective is the Pfizer COVID-19 vaccine?    A new study found that Pfizer's coronavirus 
vaccine is 90% effective at preventing hospitalization, with no waning protection from hospital admission for 
up to six months. 
 
80. How to wear and use a mask properly to prevent the spread of COVID-19?  
  
a.  wash or sanitise your hands before putting it on or taking it off,  
b. make sure the mask covers your nose, mouth and fits snugly under your chin, over the bridge of your    
     nose and against the sides of your face , 
c.  do not touch the front of your mask while wearing or removing it,  
d.  do not allow the mask to hang around your neck or under your nose, and  
e.  do not reuse single use masks; wash and dry reusable masks after use and store in a clean dry place.  
 
 



 
81. What are the materials for making masks for the coronavirus disease?     Fabric masks should 
be made of three layers of fabric:  
 
a. Inner layer of absorbent material, such as cotton, 
b. Middle layer of non-woven non-absorbent material, such as polypropylene, and 
c. Outer layer of non-absorbent material, such as polyester or polyester blend. 
 
82. When should masks be worn by the general public during the COVID-19 pandemic? In areas 
where the virus is circulating, masks should be worn when you’re in crowded settings, where you can’t be at 
least 1 metre from others, and in rooms with poor or unknown ventilation. It’s not always easy to determine 
the quality of ventilation, which depends on the rate of air change, recirculation and outdoor fresh air. So if 
you have any doubts, it’s safer to simply wear a mask.  
 
You should always clean your hands before and after using a mask, and before touching it while wearing it. 
While wearing a mask, you should still keep physical distance from others as much as possible. Wearing a 
mask does not mean you can have close contact with people.   For indoor public settings such as busy 
shopping centres, religious buildings, restaurants, schools and public transport, you should wear a mask if 
you cannot maintain physical distance from others. 
 
83. What are some social distancing methods to prevent the spread of COVID-19? Methods 
include quarantines; travel restrictions; and the closing of schools, workplaces, stadiums, theatres, or 
shopping centres. Individuals may apply social distancing methods by staying at home, limiting travel, 
avoiding crowded areas, using no-contact greetings, and physically distancing themselves from others. 
 
84. What are some preventative measures for COVID-19? Preventive measures include physical or 
social distancing, quarantining, and ventilation of indoor spaces, covering coughs and sneezes, hand 
washing, and keeping unwashed hands away from the face. The use of face masks or coverings has been 
recommended in public settings to minimise the risk of transmissions. 
 
85. What are some ways to prevent the spread of COVID-19?         To help slow the spread of 
COVID-19, practise good hygiene and physical distancing and follow the rules for public gatherings, 
quarantine and isolation. Good hygiene.  Good hygiene includes washing your hands, covering your coughs 
and cleaning your home or workplace. 
 
86. What are the factors that can determine transmission risk of COVID-19?   Factors that 
determine transmission risk include whether a virus is still replication-competent, whether the patient has 
symptoms, such as a cough, which can spread infectious droplets, and the behaviour and environmental 
factors associated with the infected individual. 
 
87. What is the purpose of social and physical distancing as defined by the World Health 
Organization? Social and physical distancing measures aim to slow the spread of disease by stopping 
chains of transmission of COVID-19 and preventing new ones from appearing. These measures secure 
physical distance between people (of at least one metre), and reduce contact with contaminated surfaces, 
while encouraging and sustaining virtual social connection within families and communities. 
  
88. How to take care of one's physical and mental health during coronavirus pandemic?     During 
this difficult time, it's important to continue looking after your physical and mental health. This will not only 
help you in the long-term, it will also help you fight COVID-19 if you get it.   First, eat a health and nutritious 
diet, which helps your immune system to function properly. Second, limit your alcohol consumption, and 
avoid sugary drinks. Third, don't smoke. Smoking can increase your risk of developing severe disease if you 
become infected with COVID-19. Fourth, exercise.  
 
 
 



 
89. What are the CDC's recommendations for coughing or sneezing during the COVID-19 
pandemic? When not wearing a mask, the CDC recommends covering the mouth and nose with a tissue 
when coughing or sneezing and recommends using the inside of the elbow if no tissue is available. Proper 
hand hygiene after any cough or sneeze is encouraged. 
 
90. What is the purpose of the COVIDSafe app? The COVIDSafe app is part of our work to slow the 
spread of COVID-19. COVIDSafe supports the current manual process of finding people who have been in 
close contact with someone with COVID-19. The COVIDSafe app is completely voluntary. Downloading the 
app is something you can do to protect you, your family and friends and save the lives of other Australians. 
The more Australians connect to the COVIDSafe app, the quicker we can find the virus and prevent the 
spread. 
 
91. Is the COVIDSafe app approved by the Australian government? The COVIDSafe app is 
the only contact app approved by the Australian Government. 
 
92. What information does the COVIDSafe show and store?  COVIDSafe stores contacts on 
the phone for 21 days. This allows for the 14-day incubation period of the coronavirus, plus the time taken to 
confirm a positive test result. The rolling 21-day window allows COVIDSafe to continuously note only those 
contacts that occur during the coronavirus incubation window. It automatically deletes contacts older than 21 
days. Nobody can access the encrypted information on your phone, including you. 
 
93. Does the COVIDSafe app have to be open to work? For COVIDSafe to work, it must be 
running in the background on your phone. You can use other apps at the same time. 
 
94. Will my personal data be deleted if I remove the COVIDSafe app from my phone? You can 
delete the COVIDSafe app from your phone at any time. This will delete all COVIDSafe app information from 
your phone. The information in the secure information storage system will not be deleted immediately. It will 
be destroyed at the end of the pandemic.   
 
95. How should you properly cover coughs and sneezes?   By practicing cough and sneeze 
hygiene: 
 
a. Cover your mouth and nose with a tissue when you cough or sneeze, 
b. if you don't have a tissue, cough or sneeze into your sleeve or elbow, 
c. place used tissues in a bin after using them, and 
d. After you cough or sneeze, wash your hands straight away with soap & water for at least 20 seconds. 
 
96. Which people are at a higher risk of getting COVID-19? In Australia, the people most at 
risk of catching the virus are:  
 
a. Travellers who have recently been overseas;  
b. those who have been in close contact with someone who has been diagnosed with COVID-19;  
c. people in correctional and detention facilities;  
d. people in group residential settings; 
e. You are at high risk of serious illness from COVID-19 if you are age 70 years and older, and have certain    
    conditions which compromise their immune systems;   
f. You are at moderate risk of serious illness from COVID-19 if you have certain chronic conditions; and 
g. If you have any medical conditions it is recommended you discuss your individual risk and what you can 
do to protect yourself with your treating doctor.  
 
97. Do I need to provide proof of a negative COVID-19 test if travelling to Australia?   All people 
travelling to Australia on flights departing on or after 22 January 2021 (local time at departure point) must 
provide proof of a negative COVID-19 polymerase chain reaction (PCR) result at the time of check-in. 
Travellers must wear a mask while on the flight and while in the airport environment. 



 
98. Are older adults more at risk to contract the coronavirus disease?    People aged 70 years 
and over, people aged 65 years and over with chronic medical conditions, all people with compromised 
immune systems. 
 
99. Why are older people at significant risk of COVID-19?       Although all age groups are at risk of 
contracting COVID-19, older people face significant risk of developing severe illness if they contract the 
disease due to physiological changes that come with ageing and potential underlying health conditions. 
 
100. Are people of a particular age vulnerable to coronavirus disease?    People of all ages can 
be infected by the COVID-19 virus. Older people and younger people can be infected by the COVID-19 virus. 
Older people and people with pre-existing medical conditions such as asthma, diabetes, and heart disease 
appear to be more vulnerable to becoming severely ill with the virus. 
 
101. What is the purpose of COVID-19 testing? Testing diagnoses patients with COVID-19 and 
helps health authorities monitor and track the spread of COVID-19. As the situation changes, states and 
territories may adjust their testing criteria based on local needs. For latest information check your state or 
territory health website. 
 
102. Are there any side effects from the COVID-19 vaccine? Like any vaccine, COVID-19 
vaccines can cause mild, short term side effects, such as a low-grade fever or pain or redness at the 
injection site. Most reactions to vaccines are mild and go away within a few days on their own. More serious 
or long-lasting side effects to vaccines are possible but extremely rare. 
 
103. What is long Covid syndrome?  'Long COVID' refers to the persistence of COVID-
19 symptoms for several weeks to months after the affected patient has recovered from infection with the 
severe acute respiratory syndrome coronavirus 2 (SARS-CoV-2). 
 
104. How often should I wash my hands to help prevent COVID-19? You should wash your 
hands often with soap and water for at least 20 seconds. You can use an alcohol-based hand sanitizer if your 
hands are not visibly dirty.  Always do these:  
 
a. before entering an area where there are other people,  
b. before touching things used by other people,  
c. after using the bathroom,  
d. after coughing or sneezing, and  
e. before putting on, and after removing, gloves and masks.  
 
105. Who are exempt from COVID-19 pre-departure testing requirements for international travel? 
 
a. children who 4 years of age or younger (exemption automatically granted based on age on passport); 
b. people with a relevant medical condition (who can provide a medical certificate; 
c. international air crew;  
d. travellers entering Australia on a 'Green Zone' flight;  
e. passengers travelling from countries where no PCR testing is available, as determined by the Australian 

Government; and 
f. Exceptional circumstances. 
 
106. What can be done to help the elderly during the coronavirus disease pandemic? Support 
for older people, their families and their caregivers is an essential part of the countries' comprehensive 
response to the pandemic. During times of isolation and quarantine, older people need safe access to 
nutritious food, basic supplies, money, medicine to support their physical health, and social care.  
Dissemination of accurate information is critical to ensuring that older people have clear messages and 
resources on how to stay physically and mentally healthy during the pandemic and what to do if they should 
fall ill. 



 
 
107. Is COVID-19 more dangerous than influenza? An analysis of those IFR rates indicates that 
COVID-19 is hazardous not only for the elderly but also for middle-aged adults, for whom a fatal COVID-19 
infection is two orders of magnitude more likely than the annualized risk of a fatal automobile accident and 
far more dangerous than seasonal influenza. 
 
108. How common is severe coronavirus disease? Most people (81%) develop mild to moderate 
symptoms (up to mild pneumonia), while 14% develop severe symptoms (dyspnea, hypoxia, or more than 
50% lung involvement on imaging) and 5% of patients suffer critical symptoms (respiratory failure, shock, or 
multiorgan dysfunction). 
 
 
 
 


